Heritage for social prescribing - Conversation prompts (criteria for referral to heritage activity) 

When exploring your client needs and interest, keep your questions open and notice:
· if they mention interest or background in heritage, history, culture, architecture, art or archaeology – even if it is mentioned as something they enjoyed once many years ago, or if it was something they did as children and haven’t had the chance since or may be even always fancied but never tried for whatever reason.  

· If they suggest that they feel like they don’t really know the place they live in, don’t know many people there or feel that they don’t understand the local ways and feel isolated

· If they complain from issues with their memory or brain functions

· If they struggle with mental health issues - and especially if they haven’t improved with other interventions 

· If they want to try something new and different

· If you feel they need a motivation or a confidence boost, something to give them a new perspective and a new skill / task to do 

You can ask:
· How do you feel about living here, in …? What do you think of this place and the people here? Would you like to find out more about it? 
· Do you have special memories anywhere in particular? (if they lived there for some time) Would you like to share these memories with others, who may have some of their own stories to tell? 
· What are your favourite places here? What do you like about them? Would you be interested to be involved with some activities / volunteering there? Would you be interested to see some other ones, such as …
· What do you most enjoy doing? Will you consider taking part in a heritage walk or a group that is exploring local heritage or family history etc 
·   (if they like walking, or making friends, or exploring nature) – would you like to do this but somewhere with a lot of history, where you can discover some stories behind those paths , landscapes, gardens or communities? 
