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• Please note we are recording this webinar

• There will be a Q&A session at the end

• Please submit questions via the chat

• Please use the chat for introducing yourself and networking

• Please stay on mute and camera off

Housekeeping



• Closed Captions are available – turn these on at the bottom of your screen

• BSL interpretation is available – the interpreters will be spotlit

Accessibility



Today we will be hearing from

Jo Stapleton, Outreach Manager, Age UK Camden

Karen Ironside, Partnerships Director, Transitions 

UK and

Charlie Dixon, Senior Project Manager, Transitions 

UK

Jenny Hartnoll, Development Lead for Local 

Social Prescribing, NASP



Coming Up Next:

Jo Stapleton, Outreach Manager, Age UK Camden



Jo Stapleton 
Good Practice Mentor, Outreach Specialist

Ageing Better in Camden (ABC) 

2015-2022, worked in partnership with older people and 
Camden organisations to tackle social isolation and 

loneliness 

www.ageingbetterincamden.org.uk

Overcoming barriers to engagement with the older people 
unknown to and less likely to access formal services and 
support  - learning from an outreach and warm welcome 

approach 

http://www.ageingbetterincamden.org.uk/










ABC Warm Welcome Toolkit 

  -  1



Warm Welcome Film



Further information, outreach practitioner guides, learning 
reports, information for commissioners and Warm Welcome 
toolkit available at: www.ageingbetterincamden.org.uk

http://www.ageingbetterincamden.org.uk/


Next you will be hearing from

Karen Ironside, Partnerships 

Director, Transitions UK

and

Charlie Dixon, Senior Project 

Manager, Transitions UK



Supporting young people to 
engage in mentoring and 
early intervention 

Charlie Dixon
Senior Project Manager
charlie.dixon@transitionsuk.org

Karen Ironside
Partnerships Director 
karen.ironside@transitionsuk.org

mailto:charlie.dixon@transitionsuk.org
mailto:karen.ironside@transitionsuk.org


OUR PROJECTS 

a t t a i n
suppo r t  f o r  young  peop l e  l e av i ng  c a re

a f f i rm  
suppo r t  f o r  young  peop l e  w i t h  men ta l  hea l t h  
and  emo t i ona l  needs

asp i r e  
suppo r t  f o r  young  peop l e  who  have  o f f ended ,  
a re  a t  r i s k  o f  o f f end i ng  o r  c r im i na l  e xp l o i t a t i o n

ach i e ve   
suppo r t  f o r  young  peop l e  w i t h  spe c i a l  needs
and  l e a rn i ng  d i s ab i l i t i e s

16

A unique mentoring support service

A key emphasis on a person-centred approach. Support is tailored to 
the needs of a young person.

Core focus on:
• Confidence-building and self-esteem 
• Relationships
• Personal development 
• Building hope and ambition
• Interpersonal skills
• Professional development

2 years support
3 – 4 hours / week

Referrals from:
• Local Authorities
• GPs
• Social Prescribers
• Schools
• Police
• DWP
• NHS
• Other charities
• Self or parental referral





SOFIA (Attain)

• She came onto the project via the virtual school (late 2020)

• Had not been in education for some time.

• Initial goals were to find apprenticeship in childcare or a placement in 
a nursery.

• Housing became unstable very quickly

• Support mental health

• Has not had somewhere stable to live for over a year

• Secured a job in a local nursery

• Moved back with Mother who had a baby and has not been into work since.

• Urgent goals moving forward is to secure semi-independent living

• Get back into education/ work



ALI (Aspire)

• Ali was referred to us via the youth offending team after a court order

• Very ambitious – wants to own Reptile Sanctuary 

• Attends colleges for Animal management 

• Engagement dropped 

• More recently has mental health struggles and has reached out to his mentor 
for support

• Liaised with school as they too raised concerns 

• Working to support anxiety 

• Holistic approach

• He is looking forward to going into second year of college after passing his 
exams 

• Learning to drive 



If you would like to work 
with us or learn more 
about the work we do, 
drop us a line.

- TRANSITIONS UK

Charlie Dixon
Senior Project Manager
charlie.dixon@transitionsuk.org

Karen Ironside
Partnerships Director 
karen.ironside@transitionsuk.org

mailto:charlie.dixon@transitionsuk.org
mailto:karen.ironside@transitionsuk.org


Next you will be hearing from

Jenny Hartnoll, Development Lead for Local 

Social Prescribing, NASP



SPLW CCG
Health Coaches ARRS
Employed by the GP practices
Practice pop 118,000 
11 GP practices









Access points to information/support/opportunites

PhoneWebsite directory
Physical place Physical place



Signpost friends, family, colleagues, neighbours and strangers 
to information access points. 

One hour
Not a formal volunteer 
“I know what’s out there” rather than “if only I had known that.”

Police, taxi drivers, hairdressers, students, doctors, café staff, 
supermarket staff, parents, grandparents, homeless people, 
housebound people, job centre staff………

36,000

Community Connectors



36,000



Library Connectors
What Matters to You Connectors
5 Ways to Wellbeing Connectors
….and more….



Health Connectors = SPLW and Health Coaches

Simple signposting – access to groups/services 15% (access points 
esp Phone SPLW)

Complex lives

One to one 

Phone, GP practices, homes, hospitals, care homes etc.

Groups (Healthy Lifestyles Prog, On Track and Talking Cafes).

Work with GPs eg group education and group consultations

Connector training

Green Health Connector and Digital Health Connector



Community support and information
❑Community groups
❑Community opportunities
❑Information

Access Points
❑Web directory
❑Phone line
❑Physical places

People spreading the word
❑Community Connectors
❑Digital Connectors
❑Warm Home Connectors
❑Green Connectors
❑Library Connectors
Creates a bit of a movement

SPLW
❑One to one
❑Groups
❑Community development
❑Get involved in projects
❑Working with GPs/clinicians 
❑Offer training to become Connector

Shows that ‘social prescribing’ type services based on ‘What Matters’ to people 
and communities can be exciting, innovative, place based and belongs to everyone.



Thank you

Jenny Hartnoll, Health Connections Mendip Development Lead
j.hartnoll@nhs.net
NASP – jenny.Hartnoll@nasp.info

mailto:j.hartnoll@nhs.net


Thank you

Our next webinars will be:

Supporting refugees: 27th April, 1.30-2.30pm
https://www.events.england.nhs.uk/events/splw-webinar-series-supporting-refugee

Exploring funding models in the voluntary and community sector: 16th May, 3.00-4.00pm
https://www.eventbrite.co.uk/e/nasp-webinar-exploring-funding-models-in-the-vcfse-tickets-319721875737

More details and to catch up with previous sessions see our website:
socialprescribingacademy.org.uk/thriving-communities-webinars
And
https://socialprescribingacademy.org.uk/our-work/accelerating-innovation/accelerating-innovation-community-of-practice/

https://www.events.england.nhs.uk/events/splw-webinar-series-supporting-refugee
https://www.eventbrite.co.uk/e/nasp-webinar-exploring-funding-models-in-the-vcfse-tickets-319721875737


Get in touch

socialprescribingacademy.org.uk

@NASPTweets

@NASP_insta

Registered charity in England (1191145)

To find out more about joining up to the 

Community of Practice email: 

innovation@nasp.info

And

Sign up to the Thriving Communities 

Network here:

socialprescribingacademy.org.uk/thriving-

communities/network/

mailto:innovation@nasp.info

