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Housekeeping

Please note we are recording this webinar (you will be sent the slides
and the link to the recording, and they will be on NASP's website too.)
Presentations, then a Q&A session at the end.

Please submit questions via the Q&A feature.

Please use the chat for introducing yourself and networking.

Please stay on mute and camera off.



Accessibility

« Closed Captions are available — turn these on at the bottom
of your screen

« BSL interpretation is available — the interpreters will be spotlit

« Please put any technical questions into the chat
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ersecd — Qyerview of session

Intro: Elaine Rashbrook - Public Health Consultant Specialist, Office for Health Improvement and Disparities, Department of Health and
Social Care

Young People: Bethan Nicholson and Sammy Fitton-Marshall - LINK, Barnardo’s and Eden PCN
Working age: Hannah Beck - Corporate Affairs & Projects Manager, NASP

Older people: Lucy Baginskis - Sports Development Officer, Active Together

Intergenerational: Dawn Carroll - House of Memories Yemenite project at Museum of Liverpool

Q&A - 30 mins
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What is the life course?

| w Public Health England Health Matters

The life course approach

Life stages

r

F II

PR
Preconception Infancy and Childhood and Working age Older people
and pregnancy early years (0 to 5) adolescence (5t024)  and adults (16 to 64)

A life course approach values
the health and wellbeing of
both current and future
generations

It means identifying
opportunities for minimising
risk factors and enhancing
protective factors through
evidence-based interventions
at important life stages

There are opportunities to
reduce health inequalities
from generation to generation
and improve conditions of
daily life

| @?& Office for Health Improvement and Disparities



Focus on what influences our health across the life course

| @ Public Health England Health Matters

Positive and negative influences across the life course

Protective factors: Risk factors:

e having a healthy and balanced diet e smoking

e an environment that enables e adverse childhood experiences

prysicatactvily e crime and violence

* good educational attainment
= ¢ drug and alcohol misuse

e being in stable employment with a
good income

e poor educational attainment

e living in good quality housing * poor mental health

¢ having networks of support
including friends and family

We want to maximise the
protective factors across the
life course and minimise the
negative factors

Some risk factors can cluster
together in certain
populations

Intervening early prevents
problems escalating

Health benefits can accrue
across the life course

It's never too late to take
action to address risk factors

| @i@ Office for Health Improvement and Disparities



Spotlight on children

: brain capacity to form
- Ifwmg’ sec._ure a!‘d . emotional development and maintain positive
reliable relationship with a : language T
wellbeing development and relationships

parent or carer supports a
child’s:

ability to learn with others

Investment in pre-
conception, early years
and childhood can yield
a large benefit in health,
social and economic
benefits.

It can also reduce rates
of mental health
disorders and
noncommunicable
diseases in later life
Intervening in the first
1,000 days of a child’s
life can make a
difference over their
whole lifetime.

| @?& Office for Health Improvement and Disparities


https://www.gov.uk/government/publications/health-matters-giving-every-child-the-best-start-in-life
https://www.gov.uk/government/publications/health-matters-giving-every-child-the-best-start-in-life
https://www.gov.uk/government/publications/health-matters-giving-every-child-the-best-start-in-life
https://www.gov.uk/government/publications/health-matters-giving-every-child-the-best-start-in-life
https://www.gov.uk/government/publications/health-matters-giving-every-child-the-best-start-in-life

Spotlight on social isolation

| %2 Public Health England Heafthmatters
Being connected with other people * Loneliness can affect
matters for your health people of all ages
and at different life
stages
Research shows that lacking e Social isolation is a
social connections is bad for Loneliness risk factor for
our mental and physical health increases the dementia and
likelihood of accounts for 4% of

premature
mortality

preventable
dementia cases in
later life
 Evidence is
developing for what
works to reduce
loneliness

| & Office for Health Improvement and Disparities


https://www.thelancet.com/infographics-do/dementia-risk
https://whatworkswellbeing.org/category/loneliness/

How can social prescribing play arole in alife course
approach?

Take account of key transitions and life stages as the different transitions present opportunities to
iIntervene and support people

Seek opportunities to make connections across life stages rather than see the life stages in isolation
from each other

Promote positive factors rather than focus on the negative
It offers a holistic way of helping a person address risk factors across the life course

Social prescribing role is to work on non clinical issues such as housing , and linking to activities for
employment, as well as connecting to local community support.

Social prescribing can help signpost people to health and social care services, thus promoting
health and wellbeing and intervening early to prevent escalation of ill health across the life course.

Social prescribing can support at different life stages and is part of the solution alongside other
interventions at individual, community and societal levels

In later life, the environment becomes incre_asinfgly important to help maintain independence.
Social |:tJ_rescr|b|ng has a role to play in engaging oldéer adults to maintain wellbeing and social
connections.

| @i@ Office for Health Improvement and Disparities



Resources

Lifecourse

Public Health England resources : https://www.gov.uk/government/publications/health-matters-life-course-approach-to-prevention/health-matters-prevention-a-life-
course-approach

World Health Organisation: Our work: life course (who.int)

World Health Organisation Europe https://www.who.int/europe/publications/i/item/9789289053266

Life course approach to non communicable disease (BMJ) https://www.bmj.com/content/364/bmj.l1257

Case Studies

Barnet Age UK Digital Inclusion project and Age UK Islington Lego Toy project (for adults)

Behaviour change support

For adults: Better Health - NHS (incorporates weight loss, nutrition, physical activity, smoking cessation, drink less) and https://www.good-thinking.uk/

For adult mental health Every Mind Matters — NHS. Includes advice, quizzes, guidance.

For families -Healthier Families (eat well and move well) and Start for Life (pregnancy, babies, young children)

Training resources

Thrive LDN https://thriveldn.co.uk/

Cost of Living resources

Information on benefits, grants and discounts from the GLA

| f@ Office for Health Improvement and Disparities


https://www.gov.uk/government/publications/health-matters-life-course-approach-to-prevention/health-matters-prevention-a-life-course-approach
https://www.gov.uk/government/publications/health-matters-life-course-approach-to-prevention/health-matters-prevention-a-life-course-approach
https://www.gov.uk/government/publications/health-matters-life-course-approach-to-prevention/health-matters-prevention-a-life-course-approach
https://www.who.int/our-work/life-course
https://www.who.int/europe/publications/i/item/9789289053266
https://www.bmj.com/content/364/bmj.l257
https://www.nhs.uk/better-health/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.good-thinking.uk%2F&data=05%7C01%7CElaine.Rashbrook%40dhsc.gov.uk%7C456cf603bf714d04dc1d08db24b0d36e%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C638144114096843652%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vVv55QrlmMyJReGv4HAcEPjSRvb4hNgQ2rZHBJMhabI%3D&reserved=0
https://www.nhs.uk/every-mind-matters/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fhealthier-families%2F&data=05%7C01%7CElaine.Rashbrook%40dhsc.gov.uk%7C456cf603bf714d04dc1d08db24b0d36e%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C638144114097000055%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iC1arR1mgfSS52CvL1KLmChxTXOoITdyFYAomS5PEdw%3D&reserved=0
https://www.nhs.uk/start4life/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fthriveldn.co.uk%2F&data=05%7C01%7CElaine.Rashbrook%40dhsc.gov.uk%7C456cf603bf714d04dc1d08db24b0d36e%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C638144114097000055%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DNqY079OJB4Grb6BGoXah4gXZ%2B5Frp2FVtDbr%2BRApoY%3D&reserved=0
https://www.london.gov.uk/programmes-strategies/communities-and-social-justice/help-cost-living

Sammy Fitton-Marshall

Barnardo’s — LINK, Barnardo’s and Eden PCN
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Building local links that

matter to you



Who are we?

LINK
Building local links that
matter to you



Supporting others

Right support at to support you

the right time
! —Visible in GP surgeries
| —t1— Community/school i —Lunchand learn
E — Parent an | — Conferences
i —Co-ordination — Signposting
I — Assessments S R R

What is our

— Staff support %

— LINK workbook

pupinsuod —

service offer B
and model? %

Wellbeing
for all

The LINK Hub

— No hard boundaries
— CSSO - evidence based
— Cuiture
— Networking
— No wrong door
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Images fromYoung People’s Sessions
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Images fromYoung People’s Sessions




Images fromYoung People’s Sessions




LINK uses evidence-based and Barnardo’s endorsed ways of collecting outcomes
How we from the young people regarding the direct support they are offered

measure impact Young people:

+ experience improved relationships with peers/family

members/statutory services ‘. ...This is an oppo .
have increased self-awareness about the issues that pportunity to support

affect their emotional wellbeing S";;i"waz i iﬂu";l;ﬂg people to feel

- feel confident in their own judgements and make . O engage with

better decisions relating to their wellbeing Support services and activities
become more resilient in responding to challenges in that will improve theijr health and
their lives wellbeing. We hope that the impacts
know where to go for help of the service will have benefit for
increase their level of positive engagement with children and young people now. which
services outside of the project will continue into adulthood A

- feel listened to )

learn to respond productively to positive challenge Dr Richard Massey: _,
- feel able to reflect on and address issues affectin Clinical Director of the Keswick and

their q‘uality of life g Solway Primary Care Network

feel empowered to create change in their own lives.



“The sessions with you have been
incredible and it has really helped me
control my anxiety and help others with
it too. | feel a lot better after speaking
about it. Thank you so much for all your
help.”

January, 2022

"[Young Person] has found the sessions very helpful,
we have felt so proud that she has really taken part in
the sessions, as this is very unusual for her. | would
like to take this opportunity to say a massive thank to
the team who have been running the sessions.

We feel that [Young Person] would benefit from
further support and would be grateful for any further
sessions she can be part of. Due to her level of
dyslexia myself or my wife have been with her
throughout the sessions standing back and letting her
lead as much as possible. | think it is fantastic that
people give their time to support young adults in this
way."

“I found the support really good and
having you there to talk to honestly
meant the world. | feel so much better
than | did from when you first came and
| feel so much better with my mental
health and myself in general. Thank you
so much for being there for me and
helping me.”

January, 2022

Feedback fromYoung People and Parents




Images from Silloth and Carlisle Pride




Community/School Drop Ins




New LINK service
wins the regional
Excellence in Primary
Care and Community
Care Award

Published: 17 June 2022

Award for Best
Children and Young
People Social
Prescribing Project

LOCAL Primary Care Network (PCN) teams are celebrating after being recognised for

supporting children and young people living with emotional wellbeing issues

\wlNNER\

CLIC AWARDS, 2022 #LinkWorkerDay2022
y w s e 1Y MAY - — FINALI ST NatbnalAssoc@or Link Workers

-~

Best Children andYoung People’s Social Prescribing Project in
the UK 2022

Excellence in Primary Care and Community Care Regional Award



@ Instagram: @linkcumbria

n Facebook: LINK Cumbria
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Social Prescribin% &
Working Age Adults

Hannah Beck
Coporate Affairs & Projects Manager | NASP



N The Working Age

As of January 2023, the employment rate in the United
Kingdom was highest among 35 to 49 year olds, with
85.4 percent of that age group employed. By contrast,
11.1 percent of over 65 were employed, and just over
half of 16-to-24 year old's.

e
T

Over 50s have left the workforce in
record numbers since the pandemic, 2 5
with ill health being a major contributor. .

Of those who have left, 58% would m||||0
consider a return to work, but cite

mental health and disability as barriers

to return. 1




Transistions

Joining the workforce Thriving at Work  Returning to Work  Leaving the workforce

Mental Health & Wellbeing
Financial Wellbeing
Housing

Caring Responsibilities

« Belonging & Community

Having a job is the third biig%ESt contributor of good
wellbeing, after mental health and good relationships.




Wider Impact @

Access and /N

Participation 0
-
Personal Wellbeing

|

Productivity

o
o

Social Responsibility

8%0)

Social Cohesion

AN
A w@f'd

Economy & Finance

Living Standards
and Social Mobility




@ Workplace Wellbeing

Reactive Preventiative

Collective Individual

| ]

Medical Holistic

By engaging the workforce in accessing social prescribing, we can
equally engage the workforce in supporting social prescribing.




S l bi
aoc1a Erescrl ing

Aims to improve wellbeing and performance by strengthening social relations at
work through shared activities and mutual support and connection among staff.

Strengthen Community Support Provide

Existing Offer Approach Transistions Evidence
Works alongside Using a community As an individual Increase the
organisations approach and approach the evidence for SP
existing wellbeing applying it to programme aims to impact on
offer and provision, workplaces to support workplace wellbeing and
using a SP increase sense of transitions including apply to other
approach to boost belonging and returning to work sectors and
engagement. connection. through tailored organisations.

VCSE activity.




Our USP

Why Social Prescribing at Work?

B Holistic Approach

Many Workplace Wellbeing
Programmes are focused on a clinical
perspective of mental and physical
health. This is a holistic approach focused
on prevention.

Co-Creation

The programme allows employees to
take ownership of wellbeing initiatives
and shape them to their own needs.

Asset Mapping

Connecting to existing assets in the
workplace, wider community and
national organisations with tailoread
activity.

Connection & Belonging

These roles are more tangible than some
roles, with a clear structure and support
from NASP. They will connect across
organisations and connect existing
Initiatives together.



NASP and partners
provide expertise,
training, and design of
the project activities and
evaluation. Supported by
sector leaders.

Specialist national
organisations who
provide bespoke
activities for your
employees, as well as
local community groups
who wellbeing
connectors can signpost
to.

Senior organisational
support for the approach,
connecting to others

through Social Prescribing

Business Council

02 Co-ordinators

Key staff organising and
driving the project and
embedding the approach
(e.g. HR or ESG teams)

03 Connectors

Employees across the
company who champion
the project and help refer
people to activities and
support — trained as part
of the programme



Social Prescribing at Work Journey

Wellbeing Connectors

Wide community of connectors, who champion
Social Prescribing. Opportunity to develop
activitiy as well as connect.

Sustainability &

Analysis and Motivators Community

Embedding a 'What Matters to You' approach to
staff wellbeing data. Exploring staff 'motivators' to
understand needs.

Strengthen community
connectors and bring funding
and resource into community
and voluntary sector.

VCSE Activity

Work with and fund VSCE
organisations to provide specific
activity, and asset mapping.

Training Modules

Improving sector knowledge of
Social Prescribing.



Lack of resource means wellbeing is unable

to be embedded. This programme identifies

% and makes use of existing resource, as well

as funding and supporting the creation of
additional activity.

Staff at full capacity with little time to
engage with wellbeing. This programme
allows employees to shape the offering
to their own needs and structure as well

Resource
as supporting staff to identify these.

Lack of engagement creates a culture
where wellbeing initiatives are unable to Lack of recognition and reward for action
thrive. Taking a community approach the Culture Reward taken. This programme provides ongoing
programme is continually adapting to the reward and recognition for wellbeing

needs of the employees, shifting to a connectors and allows individuals to make an

more connected culture impact in their own community.

Development

Staff uncertain of skills needed, and unable to
develop wellbeing roles. This programme allows
ongoing development and growth for wellbeing

connectors and the programme itself.
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Get in touch

e hannah.beck@nasp.info
@NASPTweets

@ThislsHannahC
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Lucy Baginskis
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Who are Active Together?

Active \'&
Partnerships

Engaging Communities, Transforming Lives

Local Active Partnership for Leicestershire, Leicester & Rutland
* Re-brand from Leicester-Shire & Rutland Sport in Nov 2021

Active Partnerships have been set up as the delivery system for sport and PA to
ensure national resources have local reach

Active Together is here to make physical activity and sport more accessible and
part of our everyday lives.

Partnership working

Programmes from Early Years
to older adults

S ACTIVE
TOGETHER

www.active-together.org

% © ACTIVE
TOGETHER




OUR PARTNERSHIP: STRATEGIC PRIORITIES

Developing physical activity opportunities across the life course

Building a skilled and representative workforce

Develop leaders to address the diversity challenge

A place led approach to delivery

Developing an Active Environment

Reducing our Carbon Footprint

Raising the profile of our sporting assets

Working with system partners to facilitate physical activity opportunities
Partnerships

Extending and strengthening the reach our partnership

Physical activity supporting Health, Economic Prosperity and Inclusive Growth

% © ACTIVE www.active-together.org
TOGETHER



Live Longer Better

Mission: to provide five extra years of healthy life expectancy by 2035 and close the gap between the richest
and the poorest.

Four Purposes;
* Improving population health and healthcare
e Tackling unequal outcomes and access
* Enhancing productivity and value for money
* Helping the NHS to support broader social and economic development

REGAIN shyss.

cognitive &

FITN ESS emotional

_LDSS OF ewsica UNDERSTAND _
COGNITIVE
AGEING

FITNESS emeriona AGEING s/
Live !

Longer |
Better

THINK POSITIVE
& TAKE ACTION

AGEIEM PREVENT &

SOCIAL oo TACKLE DISEASE
FACTORS sowanon

DISEASE

https://www.livelongerbetter.uk/



ACTIVITY FOR OLDER EVERY MOVEMENT
ADULTS (65+ YEARS) [l movine! ATTERS

Build physical activity into

HOW MUCH PHYSICAL ACTIVITY SHOULD your dally routine...

OLDER ADULTS BE DOING?

Alm to be actlve for 150 minutes of moderate Intensity

actlvity per week Moderate Intenslty means your heart
@ rate Increases, but you can stlll hold a conversation.

Alm for strength and balance activities

on 2 days aweek.

6 KEY BENEFITS OF MOVING MORE:
Sttt A ©) Ememeatine = BUILD UP o
e

DO WHAT’S RIGHT FOR YOU
3TOPTIPS

Try to avold long periods of Inactivity,
remember - every movement matters.

Bulld up activity levels gradually, start with activa-tugathar urg]‘I
h : )
whatyau enjoy letsgetmoving

SCANME

D @ActiveLLR
From seated exerclse to swimming, get o @ o

active with llke-minded Individuals

GO! Turn over for activity ideas %EQ,}'EER




The Golden Games is an activity bag combining traditional games with \S'S /Z/

physical activity. Every move enables better strength, stamina, skill and GOLDEN
suppleness through simple and fun group or individual activities. GAMES

Benefits:

Y

An opportunity to try something new in a safe and supportive environment

The chance to meet new people
Achievable and fun activities

Activities that fit around your routine — get active in your regular settings and groups

Increased motivation to move more and be less sedentary

Improved physical health - coordination, strength, balance, mobility

Improved mental health - positivity, engagement, connection

Greater independence and better quality of life

5 Jess Hazell j.hazell@active-together.org

S ACTIVE
TOGETHER

www.active-together.org/goldengames

www.active-together.org


mailto:j.hazell@active-together.org
https://www.active-together.org/goldengames

Steady Steps

STEADY STEPS

A GROUP EXERCISE PROGRAMME TO
HELP DEVELOP STRENGTH AND BALANCE o

FaME

Are you Do you feel unsteady Falla Managemmont Exsrolss STEADY STEPS
over 65? on your feet?

Would you like Have you previously Bo OKLET
to improve your fallen or worry free of
balance? about falling? charge | I

* ACTIVE

TOGETHER

STEADY STEPS
20-WEEK|
ACTIVITY DIARY

Your Name:

ACTIVE
TOGETHER

GENERAL FIDELITY
AND QUALITY POINTS

* Include the purpose and ADL's

Explain the companent aims and how that type of activity
should feel - Educate them on intansity and

ty and self monitoring

* Set the chairs up as you want them for the whole class -
clents should not be moving chalrs Instructor:

* Atany stage of Steady Steps all participants must have

ailable

Course Location:

* Dffer exercise tailoring - know your clients

ACTIVE

TOGETHER

- COMPONENT INTRODUCTION

ighly
and componants

This offers suppaort livering a full and ion to the

evidence based components found in Steady Steps.

This be
Incragsing particpants knowiedge and understanding

Orfering fuaty
the following:

1 What Is normal degending

2 When tmprogressor PSfs
3 thelr daly e,

https://www.active-together.org/steadysteps



https://www.active-together.org/steadysteps

Impact

» Steady Steps became something | looked forward to, | started to speak and to enjoy the company of class
members. This increased my confidence to start a conversation outside the class, answer the phone or the
door more readily and not to panic if | had to walk through the town. We all see and feel our own level of
improvement.

* The Steady Steps programme has tremendously helped with my confidence. | now only reply on one stick
and feel much more able to go out of the house

» Life before Steady Steps was hard. | struggled to walk more than 5 steps independently. | now walk regularly
to the shops and library and life is just much easier.

* My blood pressure has lowered, my walking has improved. My knee pain has reduced I still use a walking
stick on occasions but not all the time. My agility has improved | could not pick any item off the floor at the
start but now can do so. My overall day to day life is far superior to previously

| have stopped taking Naproxen as my back pain is considerably less

% > ACTIVE o www.active-together.org
TOGETHER  MOVING|




Next steps

* Health links

e Communication- online and offline
* Lets Get Moving

 Specific Messaging- links to Live Longer Better glossary
* Live Longer Better Licences

* Social Care focus

e Broader Physical Activity pathway

% © ACTIVE www.active-together.org
TOGETHER
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House of
Memories

National Museums Liverpool

Dawn Carroll

Head of House of
Memories Programme

Generously funded by

MA

Esmée Fairbairn
Collections Fund




House of /j
Memories
YEARS

National Museums Liverpool




House of Memories

« A group of museums in the Liverpool area. It includes World
Museum, Walker Art Gallery, Museum of Liverpool, International
Slavery Museum, Merseyside Maritime Museum, Sudley House \, 1% LA | i ikl
and Lady Lever Art Gallery. ] e i S

 Dementia awareness programme - designed to help
professional carers and family members to support those that
are living with dementia.

* House of Memories is about the power of objects to help
connect people to each other, and to reconnect with their own
identities and personal histories.

» Connecting with Yemeni Elders’ Heritage - intergenerational
project in collaboration with the Yemeni community

House of
Memories

National Museums Liverpool
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Abdulwase Sufian

Inspirational young person

.~

* Abdul wanted to know how House
of Memories could support his
grandmother

* We applied to Esmée Fairbairn
Collections Fund to create a
Yemeni section in the My House
of Memories app — a mini
museum in your pocket

o \

LTI 7R A JE A IE

* Over the past 18 months we have
worked with community centres
and youth clubs in Liverpool to
achieve this

House of
Memories

National Museums Liverpool
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The collective power of collaborative working and co-creation

PP P PR LR LS . ~\Y
Jot5tel - goasall 3,010 m’ V

Liverpool Arabic Centre ] 5 KUUMBA IMANI
Al-Ghazali MASJID AL-TAISEER millennium centre
EE“"E LIVERPOOL ISLAMIC CENTRE

Esmée Fairbairn
Collections Fund

House of
Memories

National Museums Liverpool



Project outcomes

To create an intergenerational programme, to enable engagement and co-
Outcomel creation with Yemeni elders and young people, leading to increased cultural
awareness, collection access and understanding.

To showcase the fascinating objects, stories and beauty of the Yemeni community
Outcome 2 and museum collections within the My House of Memories app, to connect and
support the ageing population and people living with dementia.

Outcome 3 To produce a toolkit for UK museums working and supporting young people
to create community collections that will align, connect, and interpret museum
collections.

House of
Memories

National Museums Liverpool



My House of Memories app

Digital resource featuring hundreds of objects,
sound effects and music

Designed as a conversational tool to connect
people

Worked with young people from the Yemeni
community in Liverpool to co-create content

Consultation with elders through families and
community groups

Bilingual resource in Yemeni Arabic and
English

View timeline Options Search




Community objects
chosen by young
people with their elders
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Young people

How young people helped us deliver
this project

« App and memory suitcase
development

 Celebration events and Yemeni
culture day

« Workshops with elders

* Media and audio visual, including
press, social media

« Appetite to upskill and offer
opportunities to young people,
Including longer term connections
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Working with elders

« Young people speaking to elders at home about their heritage
to gather memories and content

« Elders informing which memories and traditions should be
included in the app — preservation of heritage for younger
generations

« Workshops introducing elders to app technology - could be a
gateway to digital skills

* Intergenerational community events focusing on shared
heritage and highlighting dementia awareness

« Community leaders and elders informing decision making
through the project ‘steering group’
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26 September 2021

As part of our 'Connecting with Yemeni
Elders Heritage' programme, we had a
Yemeni Culture Day to enable members of
the wider community to find out about

the House of Memories project.

The day was also a celebration of Yemeni
culture and heritage which included
traditional activities, food, dance and
music.

More than 320 people attended and the
community were thrilled with the event
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Yemeni Culture Day

« Planning sub-group
* Registration table

« Stewarding on the day

« App demonstrations
« Wearing traditional dress
« Performing traditional dances

« Suitcase donations
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One of the great successes of the
day was the large number of young
people that engaged with the
project.

Everyone received a certificate to
recognise their contribution.

There was a huge sense of pride
with the young people and the

elders — celebrating their heritage
but also sharing skills and stories
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‘Thank you’ event for

elders at World Museum -
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Opportunity to welcome the g t
community into the museum £

Transport and refreshments
provided to overcome
barriers
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| think this project is, is very u‘nique to me personally, to the Yemeni community in '
Liverpool as a whole
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Toolkit — Connecting with
Communities to Create Heritage
Collections

Practical guide designed for the museum and
cultural sector

Created in consultation with young people and the
community

Features links to videos so you can hear from the
community themselves

Based on our joint experiences of working
together

Available to view and download at:
houseofmemories.co.uk




Diagram 2 - Emerging
leadership modelin
community-based museum
and heritage work
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Trust In LAC, LAAF, AGC
and ATM as valued
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Connecting with
Yemeni Elders Heritage

Evaluation report
D Kerry Witson, Liverpoo! John Moores University

"House of Memories is now setting a high benchmark for equality, diversity and inclusion standards in
museum practice and continues to be an evidence-based exemplar of best practice in the culture, health
and wellbeing field." Dr Kerry Wilson, Liverpool John Moores University
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Impact

Pride:

@)

©)
@)
©)

partners and participants involvement in the project
young people leading the project

community pride in young people’s achievements
Yemeni heritage and being able to share it

Trust and empowerment — born out of a collaborative process
which is reflective and adapts

Emotional resonance based on inspiration coming from within
the community

Renewed connection to Yemeni culture and heritage sharing
of assets through social media

Personal development — new skills and exposure to different
roles and responsibilities

Real assets developed that the wider community can benefit
from in the future




Thank you.

dawn.carroll@liverpoolmuseums.org.uk
houseofmemories.co.uk
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@thehouseofmemories @house_memories



National
Academy
for Social
Prescribing

Any Questions?

Any Questions? Page 70




National
Academy
for Social
Prescribing

Get in touch
socialprescribingacademy.org.uk
u @NASPTweets

@NASP_insta

Registered charity in England (1191145) Page 71
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